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From InformData
Court & Access Fee Updates - Updated June 28

For your convenience, our updated Court and Access Fee List for all jurisdictions
can be found here.

Montana Statewide:

e Effective immediately, our standard source for Montana Statewide
searches will be the Montana Department of Justice (MT DQOJ). Please
note that there is a $20 court fee per name for these searches.

e The reason for this change is that the MT DOJ provides a more
comprehensive search compared to the Montana Department of

Corrections (MT DOC).

If you prefer to maintain searches fulfilled by the Montana Department of
Corrections (MT DOC), which does not have a court fee, please let us know, and

we will be happy to accommodate your request.

Court Updates from Equifax

Court Closures & Delays - Updated June 12, 2024

Impacted

06/12/202 |[Automation

Statewide |Circuit Statewide Down/Site Error



https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VVqNLY8XSMj0VzY6qr1t6745W3hB9jJ5gTQRnN1zSXtxcjszCW95l6Qj6lZ3nPW6X4XLH6K_LyJW2qHCRT1NZvJmW5cyDWF7t8-wtW6zj2hZ3-cZclW8TMVBx7PRYjjW7-KCZF3KXg81W9l6vP82VHWhYW83x1067_pHpQN5DFj0BbG2wgW17pXlH4Wd0RsW4ByzPJ3_znSyW6gGc-674yXbwW4_yPCH4FWYB6W2kCDFS24dcvpW7mvf1D6kjvpBW7XXlW23WXK3mV_DyrH4tYrD0W30_NHX5h6gnTW2rjqg256txFvW8V6TtQ1JBcv4W7t0JP134d6cCN35Vldkl0Ty8N6JHJsFt7BbqW4Tw1p48yCLhlW8ZGpR58n8z75VQ5q1k14yZF9W8LF4tH88l0N8V8VHN13kg0mRW2CMMpH846fmyW6Hg5Nh5v5myYW6nHD744VBkxLW1KFHDC6q8Rt_W30h0JB7BFHzdW5WdFTw4hKgRLN7TC_JkYXrcLW4qLVrw2whnSVN7qKHxhH-KMHW3V6w2R2s8rSGW1DQQ6V5f9RwyVH-tJR8V7t8VW5G70-922NP0hW1sYDMz4Q5V9bW8jNxZV2BKr3sW8NpwXs3hDRsKW5Zq4pS1dR6lnW7pLVb68Z69rYW25k7Ss2MrC3fW8C2kry5N7zv9W6N_dhc48trFhV_Tyzy6w89BdW5Lv7ns44Nrl2W3fQ_LR308M39W7MxbrC8CQSN5W1SchYN36D6p8W2djHmr6bJQG0W2XjzCG6v4hk4N5xTlQF5xT0nVwLS0r15xMPWW1kCkwq7vdPW3W79FRcv5Gph7bW4zqMCN3F2JR1W5YHh8Z93s7y4M-BGfsbN_x_W1MXvFn7br3tkVcvxdc1WMc2TW6bHXDl2m48ybW9c_MG44KQ5N0VwyMtw5QQWvkVKy77R7PXScbW5fbCb98Z9y7cW69djR88bGhm3W7RCYYW1vD05kW3khvbl60yLZnW2V9Q3W2bsn7QW6P-6-C6VYxKqW1Ydxjc1-sj8CW1s7f4J8QNLLpW5sPZ0v53NSRfW88g3_x7dxVdmW6HrNjt541TL_Vn243t4HKcklW1R8mPp2Ljtg_W8BF4138-R-SxW27Llv-2D8YR5W4cckjf2gHb0NW17DlvY1hk7XzW5zBYZf5kt0JSW4FknDm1XPFrjW8r48y-3bYFrJW4tR_5P3VPS6bW5h_hy46ZY01rVVTddH3zCkpzW4PBJN42NNj-YW2zcsXC7qKWcjf5z1lKx04
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As of 06/11:
IT
department
confirmed
they are still
working on
migration
Saint 05/14/202 |[Automation and testing.
LA Tammany |District |Criminal 4 Down/Site Moved |TBD No ETA yet.
Antrim,
Grand
Traverse, |13th 06/13/202 |[Automation
Mmi Leelanau |[Circuit Criminal 4 Down/Site Down |TBD
North Las
Vegas 06/13/202 [Automation
NV Clark Muni Criminal 4 Down/Site Down |TBD
Automation
Common 06/13/202 [Down/Site is Down
OH Belmont |Pleas Criminal 4 Again TBD
All 06/12/202 |Automation
SD Counties [District |Criminal 4 Down/Site Down |TBD
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X

Bexar

District/C

ounty

Criminal

06/04/202
4

Automation

Down/Site Moved

TBD

As of 06/11:
The ability to
search using
DOB is not
available,
but they do
plan on
implementin
g this and
working
through the
migration.
Unfortunatel
y, the clerks
do not have
an ETA.
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X

San

Jacinto

District

Criminal

05/28/202
4

Automation

Down/Site Moved

TBD

Agency does
not have a
go-live date
yet, but
Equifax is
ready to
transition
once

deployed.

X

San

Patricio

County

Criminal

05/15/202
4

Automation

Down/Site Change

TBD

As of 06/11:
iDocket
Support
confirmed
they are still
waiting on
the County
Court to test
their data
before they

can go live.
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Effective
immediately, to
mitigate service
holds, Equifax will
continue
processing its
NSOPW + Auto
(Data Only) service
but will provide a
disclosure note in
the results so our

partners are

notified that
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REQUIRED IN
CALIFORNIA."
Previo
usly
listed

areas

06/06/202 |Processing as
W riminal 4 Normal. 06/06/2024 _

06/10/202 |Processing as

Common 06/10/202 |Processing as
m W Plea riminal 4 Normal. 06/10/2024 _

06/10/202 |Processing as

06/10/202 |Processing as

05/13/202 |Processing as

Hamilton 06/10/202 |Processing as
m m Municipal|Criminal 4 Normal. 06/11/2024 _

06/11/202 |Processing as

m m riminal 4 Normal. 06/12/2024
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DETAILS

CA All Many courts have redacted DOBs and other pertinent case
Counties |details from public access. Delays should be expected when
clerk assistance is needed to obtain missing information.
CA San Court is experiencing difficulties due to public demand.
Joaquin |Requests have to be submitted multiple times. They have
limited hours, backlog and are short staffed.
GA BIBB PAT is currently down, no eta on fix
KY MERCER |Court will be closed 6/12-6/14 and reopen Monday 6/17
Mi BERRIEN |Searches on hold until PAT comes online. NO ETA Available
CIVILS can still be searched (as of 4/26/2024)
MS HOLMES |PAT is expected to be operational 7/3/2024.
MS ITAWAMB | The Justice Courthouse caught fire, resulting in total loss of
A the building. Court records are inaccessible and a new
building location is yet to be determined. For the time being,
searches will include only the Circuit Court.
MT BEAVER |Clerk will be out of the office the rest of the week.
HEAD
NH ALL Understaffed and are behind. Currently searches take 1-2
COUNTIE |weeks to complete.
S
NV CARSON |Expect slight delays as the district court is currently short
CITY staffed

Court Data Fees State/County
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Last Updated 06/07/2024
Click Here to Download Statewide, Civil or Countywide Court Fees
PLEASE NOTE:

e This regular update is limited in scope to the jurisdictions in which Equifax
provides court research services.

e Any updates following the time of publication shown above will not be
reflected until the next update.

e Due to the ever-changing nature of events, Equifax does not guarantee the
accuracy of the information provided herein.

Back to Court Closures & Delays
Additional Resources
Law 360 Court Closures and Restrictions

PBSA: COVID-19 Impact on Public Records

Updated May 2, 2024 from Informdata

Below are the most recent changes in court statuses for the week of April 29, 2024.
Please visit the link here for a complete list of all known court delays and closures.

Multiple Counties, MA: There is an ongoing outage affecting public access terminals
due to issues with the circuit and data lines, which are currently under repair by the
court. While many courts have resumed online services, the following
courts—Springfield District, Northampton District, Holyoke District, Woburn District,
and Somerville District—are still experiencing downtime. Please anticipate delays.

Kansas Cyber Attack and Public Access Status: We have confirmed that the following

counties have fully updated information:

Allen, Anderson, Barber, Bourbon, Brown, Chase, Chautauqua, Cherokee, Cheyenne,

Clark, Clay, Cloud, Coffey, Comanche, Cowley, Crawford, Decatur, Dickinson,


https://ewsdatahub.equifax.com/Total_Verify_Court_Fees
https://totalverify.equifax.com/resources/court-operations-update#Closures
https://www.law360.com/articles/1252836/coronavirus-the-latest-court-closures-and-restrictions
https://thepbsa.org/covid-19-resources/covid-19-impact-on-public-records/
https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VVBH_S5bfcyHW3YnJF12Bsy4rW8yJSQm5dCFBjN5wYXRF3qgyTW7lCdLW6lZ3pYW1bBnCh2r293wW441tMs2NWJg8W83WFT525fFK9W8vtMyG28rkRDW7yDlX86c6P3PW75M64N8M88fYW5YfVLR5p9-TBW4fnymm4gfph0W3-318W4LXb92W32w5ff235vRdW8QfdHM8TQZ-lW1ysxcy98dcfqW8z2pCY6V0d7HW3jxG-X8VGyRcW97ny1B4nxh4fW2BX-q45pYQSXW11qsFF4Bm8ZGW1yjzCQ26b2mnW7tD6jF2zjmHVW7BxBH83xv8z_W2nv6lw6XYNkDML0MCJSk87jW6qsVL_4kFx5WW5TJdsz3Qb_v7f6dM8gR04
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Doniphan, Edwards, Elk, Ellis, Franklin, Ford, Geary, Gove, Graham, Grant, Gray,
Greeley, Hamilton, Harper, Harvey, Haskell, Hodgeman, Jewell, Kingman, Kiowa,
Labette, Lane, Lincoln, Linn, Logan, Lyon, Marion, Marshall, McPherson, Meade,
Miami, Mitchell, Montgomery, Morris, Morton, Nemaha, Neosho, Ness, Norton, Osage,
Osborne, Ottawa, Pawnee, Phillips, Pratt, Rawlins, Republic, Rice, Riley, Rooks, Rush,
Russell, Saline, Scott, Seward, Sheridan, Sherman, Smith, Stafford, Stanton, Stevens,
Sumner, Thomas, Trego, Wabaunsee, Wallace, Washington, Wichita, Wilson, and

Woodson.

Michigan Clean Slate Law: Our teams are continuing to work diligently to confirm
information from all Ml counties and courts. For specific information regarding court
statuses, alternative criminal index availability, and additional fees, please visit our
dedicated MI delays page by clicking the following line: Michigan Court Delays.
Additional updates will be provided within our delay page as they are made available.
All updates made within the last 72 hours will be highlighted on the page. Please let
us know if you want to proceed with an extended scope search in counties that are
currently limited to 7 years or less.

Updated April 25, 2024 from Informdata

In some situations, a court delay or limited access to personally
identifiable information (Pll) may occur, which can affect our ability to
complete orders where possible records are found using the provided
identifiers. In these situations, we can only complete the order if no
possible records have been found. These situations are usually
temporary, and we actively pursue alternative avenues to ensure
successful completion of Hits as well as Clears.

Our dedicated team follows up regularly to ensure the information
remains accurate and current. However, court processes can change
rapidly. We recommend checking back regularly for the most recent
updates as we aim to keep you informed about ongoing cases.

Please note, no new courts have been added to the delay list today.


https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VVBH_S5bfcyHW3YnJF12Bsy4rW8yJSQm5dCFBjN5wYXRF3qgyTW7lCdLW6lZ3p-VT_d5d8L51gvW82XVyW9hYdz4VVl-VX2NtDCBF5HLqhFSrh2W64twKJ4zP9x4W1T4z_L3d-fNQW5jm4Yg95HZPpW6BQjc_5kwMrFW2pfJwJ14-0MqW6smq5x3xp5C7W7qDygv4K3TvvW5j10PS71wL7fW2gd8qw668J-ZW3BB3Pg4DDFXkW1hcR5K441z7FW4HjtX83ZLnxYW7yd71L7ggpyzVcQpz76JNLY7W8tp2Tl2NhH6yW7ZR_dw3Wd3xBW8kjN9c6cgTdVW6wNVj-2SrTHrW2_c87331-gTQW42Ylsw1F4w62f7d_Bd404
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Kansas Cyber Attack and Public Access Status: We have confirmed that the following

counties have fully updated information:

Allen, Anderson, Barber, Bourbon, Brown, Chase, Chautauqua, Cherokee, Cheyenne,
Clark, Clay, Cloud, Coffey, Comanche, Cowley, Crawford, Decatur, Dickinson,
Doniphan, Edwards, Elk, Ellis, Franklin, Ford, Geary, Gove, Graham, Grant, Gray,
Greeley, Hamilton, Harper, Harvey, Haskell, Hodgeman, Jewell, Kingman, Kiowa,
Labette, Lane, Lincoln, Linn, Logan, Lyon, Marion, Marshall, McPherson, Meade,
Miami, Mitchell, Montgomery, Morris, Morton, Nemaha, Neosho, Ness, Norton, Osage,
Osborne, Ottawa, Pawnee, Phillips, Pratt, Rawlins, Republic, Rice, Riley, Rooks, Rush,
Russell, Saline, Scott, Seward, Sheridan, Sherman, Smith, Stafford, Stanton, Stevens,
Sumner, Thomas, Trego, Wabaunsee, Wallace, Washington, Wichita, Wilson, and

Woodson.

Michigan Clean Slate Law: Our teams are continuing to work diligently to confirm
information from all Ml counties and courts. For specific information regarding court
statuses, alternative criminal index availability, and additional fees, please visit our
dedicated MI delays page by clicking the following line: Michigan Court Delays.
Additional updates will be provided within our delay page as they are made available.
All updates made within the last 72 hours will be highlighted on the page. Please let
us know if you want to proceed with an extended scope search in counties that are

currently limited to 7 years or less.

Here are more Court Delay details.

Updated April 11, 2024 from Informdata

Below are the most recent domestic changes in court statuses for the week of April
08, 2024. Click here for a complete list from Informdata.


https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VWR-g52zZJXqW57r1NG8rBC4TW1m0cDV5dkGCRN4-lLgT3qgyTW7lCdLW6lZ3lrW6xJlzz9l-TbqW8QcXS77xHlgdW5GKyC93B9D8cW2Hvp0R6xwwjBW7wQkRY65NcGyW7FyYDY5C0jZ3W2tFNdn2bz_zZW4fdyVM69wyy8W2pR_Gp11hSQkW2N2n996SMbv9W7YNLz56rx7TgW72cvJw6VBnWHW5JrxrX94lnLsN5BvkpLFDMdLW7yjTcn4Wzq_QW4K0GN13jc6xyW5Y8JTW8Kl013W1SPpjV3gKXM5W4TcZHr3g2J6WW1rdjCk8_gC6lW8svQhl9hnfPFW4tj2yb3NTXH_N93kfwDfbgz3W4xmXlt71F9F6f9kR02404
https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VWR-g52zZJXqW57r1NG8rBC4TW1m0cDV5dkGCRN4-lLgT3qgyTW7lCdLW6lZ3lSW8GvF_v5qv1z6W99137D435bdbN4cpPfGtwnk-W4GDYly3W1JcSW5413vf646RszW5mTQ9R4LLhvdW18ldt17D9h8fW6vPJZH944GygW8sy8nk6qK32gW18M_mN7K8JNkVzsyck3dy3w_W1qlqp3991qlsW2GsBqb61dF2tW25pLBX2VT-dGW5yTq9W36vJwnW2NWPbV1bkVcgV_Y_SR7dNqP2W3_FPx75T29F4W68DCz72yVPrkVLXkx58f4Cr-W83x9lV7v5ftgW1bHX5H7LDMG4VVp83S7YDp5YVbqtwF12BL2Vf10mX3l04
https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VWy2q267BbH_W5YV3vm9h6l1SV_gMC15cNF1WN5XFYmH3qgyTW7lCdLW6lZ3ngW6cTPF25Q2g27W18L11w7VStZjW8rnytM8Jn_kLN8-tvJ7xZpznW8q0CLm7J13P6W8zj-cc4Tjzc_W65HrQN15scrmN4WhN6pGmMkLW3f0nj37HqN1hW1wFrXb62RLZMW4PZL258LyyG3W1yq7QZ4RlLTMW1VqTcX5Vhp2BW7b3dRc6MWB0zW7K6Kgm87gkvRW85BZN05WrZ-rW1tVFkQ8Knf3YVb-S0-4yMPmvW4y6HWm169NJBW4xD9Vc5NZ6-3Vlw42_87Z2d4W3S9VX26WrTdgTc2p38SxX7xW3mm4Xn27dtxWdzCcNT04
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Gila, AZ: Please anticipate delays as our team collaborates closely with clerks and

monitors due to the court's understaffing.

MS Multiple Counties: Severe weather conditions are affecting several counties in
Mississippi, causing flooded roads and tornado watches. While we anticipate resuming
court proceedings on 4/11/2024, we'll require some time to catch up on pending

orders. Please expect minor delays.

Jackson
Forrest
Jones
Bolivar
Washington
Lauderdale
Prentiss
Lee
Monroe
Hinds

Madison

Kansas Cyber Attack and Public Access Status: We have confirmed that the following

counties have fully updated information:

Allen, Anderson, Barber, Bourbon, Brown, Chase, Chautauqua, Cherokee, Cheyenne,
Clark, Clay, Cloud, Coffey, Comanche, Cowley, Crawford, Decatur, Dickinson,
Doniphan, Edwards, Elk, Ellis, Franklin, Ford, Geary, Gove, Graham, Grant, Gray,
Greeley, Hamilton, Harper, Harvey, Haskell, Hodgeman, Jewell, Kingman, Kiowa,
Labette, Lane, Lincoln, Linn, Logan, Lyon, Marion, Marshall, McPherson, Meade,

Miami, Mitchell, Montgomery, Morris, Morton, Nemaha, Neosho, Ness, Norton, Osage,
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Osborne, Ottawa, Pawnee, Phillips, Pratt, Rawlins, Republic, Rice, Riley, Rooks, Rush,
Russell, Saline, Scott, Seward, Sheridan, Sherman, Smith, Stafford, Stanton, Stevens,
Sumner, Thomas, Trego, Wabaunsee, Wallace, Washington, Wichita, Wilson, and

Woodson.

Michigan Clean Slate Law: Our teams are continuing to work diligently to confirm
information from all Ml counties and courts. For specific information regarding court
statuses, alternative criminal index availability, and additional fees, please visit our

dedicated MI delays page by clicking the following line: Michigan Court Delays.

Update 4/1/2024 from Equifax

Date: 04/01/2024

Here are the latest updates on our court research solutions:

Court Data Retrieval Updates

e Court Data Retrieval levels provide clients with court data information featuring near
real-time automated searches at the primary source as well as manual data retrieval.
e Auto/Basic will go on hold. Please alert us if you’d like to cancel any requests impacted by a

delay.

Court Services Updates
e Court Services provide clients with court information, court case retrieval, and quality
assurance services for court records.
e Depending on the type of delay and pricing, Standard/Plus accounts will continue

processing either manually by our internal research team or by court runners.

Court Research Resources

e View the latest information on court closures, delays and fees: Court Updates & Court Fees
e Contact the Equifax Court Research Operations team: CourtOps Support


https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VWy2q267BbH_W5YV3vm9h6l1SV_gMC15cNF1WN5XFYmH3qgyTW7lCdLW6lZ3p2W1vyYgB4_rg1_W6bbCCR5HgGmTN4djX7_SKm5gN5Ty3JLsQcBXW8-jt3D36wJTcW6Vm6kK18p_rXVqbGWF7LHJsZW63Mhyx2-P6JSW4TWDlw1-vs9RW59pZHQ2nYb-rW9lF6RW7kpB5DW69PqyP3n8SJnW2SRP8Q7jm62dW1QhP9R8DbJX9W8qsQw25p_t1mW1-MQjn3GDQsZW828ThK4GhqbQW99yRgf86NcVgW6FBBN05NzQscW3m7SD1853N-qW5yZCPn5HKRM9W3NVCqs8dp65JW7yvcL337dkM5W2K4C013108sBf7hZn4004
https://totalverify.equifax.com/resources/court-operations-update
https://requests.ops.appriss.com/courtops
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Kansas Updates

e Equifax is partnering with District Clerks to confirm their restoration efforts. At this time,
these are the remaining counties that are waiting for full restoration. All other Kansas

counties are processing.

T |
Jurisdiction

Atchison County

Barton County

Butler County

Douglas County

Finney County

Jackson County

Kearny County

Leavenworth County

Reno County

Sedgwick County

Shawnee County

11

Remaining Please refer to the list

KS |Counties

in this email.
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Automation
Criminal|1/29/202 |Down/Reviewing
GA [Fulton County |/Civil 4 Restoration Tentative Today!
Automation
Criminal|3/29/202 |Down/Site
OK |Creek County |/State |4 Change Tentative Today!
Please expect future
communicaion about
Rutherfor 03/07/20 |Automation regarding restoration
TN |d County |Criminal |24 Down/Site Down |Tentative Today! |this jurisdiction.
Criminal Automation
/Statew (04/01/20 |Down/Login
WA [King District |ide 24 Failure TBD
Automation
03/21/20 |Down/Site-Accou Site has removed the
IL |[Kane Circuit |[Criminal|24 nt Error TBD full DOB.
Automation
03/21/20 |Down/Site-Accou
TX |Chambers [District |Criminal|24 nt Error TBD
Standard is processing
Automation with court runner.
03/26/20 |Down/Auto (Data Auto (Data Only) not
TX [lefferson [District |Criminal|24 Only) TBD processing.
Standard is processing
District Automation with court runner.
/Count 12/06/20 |Down/Auto (Data Auto (Data Only) not
TX |[Caldwell |y Criminal |23 Only) TBD processing.
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Commo 3/29/202 |Processing
OH ||Carroll n Criminal |4 Backlog! 04/01/2024
Automation
NS Sex Down/Agencies
oP Offende |04/01/20 |will resolve Kentucky, Kansas,
W |SOR SOR r 24 quickly. TBD Alaska

Key
e Orange: Processing Backlog.
e Yellow: Processing Slowly.
e Peach: National Sex Offender Registry
e White: Currently Offline.
e Blue: Long-Term Outage

Long Term Outages:

Impacted

w Services Outage Date [Processing Status fiDate Public Memo

Online PAT has been

removed indefinitely.
Data Only Orders Will Be
CA Merced Superior |Criminal |07/17/2023 |*Longterm* TBD Canceled.

Standard may be
processed with court

Oconee runner . Auto (Data Only)
County - on hold until further
GA Oconee Court Criminal [12/4/2019 *Longterm* TBD notice.

Standard may be
processed with court
runner . Auto (Data Only)
- on hold until further

IL Winnebago Circuit Criminal |07/21/2023 |*Longterm* TBD. notice.
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Cook

Cook
Circuit
Court
(Civils)

Civil

10/13/2022

Previously
Long-Term
Outage -

Reviewing

Restoration

TBD

Standard may be
processed with court
runner . Auto (Data Only)
- on hold until further

notice.

Mmi

Allegan County
Barry County
Cass County
Clinton County
Emmet County

Genesee

County
Gogebic County
Gratiot County

Hillsdale
County

Ingham County
lonia County
Iron County
Isabella County
Jackson County

Marquette
County

Mason County
Monroe County

Muskegon
County

Oceana County

Circuit

Criminal

10/10/2023

*Longterm*

TBD

Standard may be
processed with court
runner . Auto (Data Only)
- on hold until further

notice.
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Saint Clair

County

Sanilac County

Van Buren
County
Washtenaw
County
Wayne County
Reno, Standard may be
Sparks, processed with court
and Incline runner . Auto (Data Only)
Village - on hold until further
NV Washoe Courts Criminal |1/28/2022 *Longterm* TBD notice.
County County Utilizing Court Runner +
SC Searches Searches |Criminal [4/27/2021 *Longterm* TBD Other Automated Ability
Standard may be
processed with court
Knox runner . Auto (Data Only)
County - on hold until further
TN Knox Court Criminal |12/6/2021 |*Longterm* TBD notice.
Standard may be
processed with court
Hopkins runner . Auto (Data Only)
District - on hold until further
X Hopkins Court Criminal |4/21/2021 *Longterm* TBD notice.
Standard may be
processed with court
Lubbock runner . Auto (Data Only)
District - on hold until further
X Lubbock Court Criminal |10/19/2021 |*Longterm* TBD notice.
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Standard may be
processed with court
Van Zandt runner . Auto (Data Only)
County - on hold until further
™ Van Zandt Court Criminal |4/8/2021 *Longterm* TBD notice.
Standard may be
processed with court
runner . Auto (Data Only)
- on hold until further
TX Hale District |Criminal |09/20/2023 [*Longterm* TBD notice.
Standard may be
processed with court
*Possible runner . Auto (Data Only)
District/Co Long-Term - on hold until further
X Caldwell unty Criminal [12/06/2023 |Outage* TBD notice.
Standard may be
processed with court
*Possible runner . Auto (Data Only)
Long-Term - on hold until further
X Jefferson County Criminal |02/08/2024 |Outage* TBD notice.
Fairfax Utilizing Court Runner +
VA Fairfax Circuit Criminal |8/30/2022 |*Longterm* TBD Other Automated Ability
Statewides + Fairfax Utilizing Court Runner +
VA Fairfax Circuit Criminal |8/30/2022 |*Longterm* TBD Other Automated Ability

Update 3/20/2024 from Equifax

Court Research Updates

Date: 03/20/2024

Valued Court Research Solutions Partner,
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As part of our Court Research Solutions, we deliver multiple level options for both Court
Data Retrieval and Court Research offerings. Here are the latest updates on our court research
solutions:

Court Data Retrieval Updates

e Court Data Retrieval levels provide clients with court data information featuring near
real-time automated searches at the primary source as well as manual data retrieval.

e Auto/Basic will go on hold. Please alert us if you’d like to cancel any requests impacted by a

delay.

Court Services Updates

e Court Services provide clients with court information, court case retrieval, and quality
assurance services for court records.
e Depending on the type of delay and pricing, Standard/Plus accounts will continue

processing either manually by our internal research team or by court runners.

Court Research Resources

e View the latest information on court closures, delays and fees: Court Updates & Court Fees
e Contact the Equifax Court Research Operations team: CourtOps Support

Kansas Updates

e Equifax is partnering with District Clerks to confirm their restoration efforts. At this time,
these are the remaining counties that are waiting for full restoration. All other Kansas
counties are processing.

Jurisdiction

Atchison County

Barton County

Butler County

Douglas County

Ellsworth County



https://totalverify.equifax.com/resources/court-operations-update
https://requests.ops.appriss.com/courtops
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Finney County

Greenwood County

Jackson County

Jefferson County

Kearny County

Leavenworth County

Pottawatomie County

Reno County

Sedgwick County

Shawnee County

Processing

Court i Outage Date Status Back Online Date  jPublic Memo

Online PAT has been
removed indefinitely.
Superi Data Only Orders Will Be
CA [Merced |or Criminal 07/17/2023 *Longterm* |TBD Canceled.
Ocone Standard may be
e processed with court
Count runner . Auto (Data Only)
y - on hold until further
GA |Oconee |Court |Criminal 12/4/2019 *Longterm* |TBD notice.
*Possible
Count Long-Term All services are on hold
GA |[Fulton |y Criminal/Civil 1/29/2024 Outage* TBD until further notice.
MWinne Standard may be
IL |bago |Circuit |Criminal 07/21/2023 *Longterm* |TBD. processed with court
runner . Auto (Data Only)
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- on hold until further
notice.
Previously Standard may be
Cook Long-Term processed with court
Circuit Outage - runner . Auto (Data Only)
Court Reviewing - on hold until further
IL |Cook [(Civils) |Civil 10/13/2022 Restoration |TBD notice.
Allegan
County
Barry
County
Cass
County
Clinton
County
Emmet
County
Genese
e
County
Gogebi
c
County
Gratiot
County
Hillsdal
Standard may be
e
processed with court
County
runner . Auto (Data Only)
Ingham - on hold until further
MI |County [Circuit |Criminal 10/10/2023 *Longterm* |TBD notice.
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lonia

County

Iron

County

Isabella

County

Jackson

County

Marqu
ette

County

Mason

County

Monro
e

County

Muske
gon

County

Oceana

County

Saint
Clair
County

Sanilac

County

Van
Buren

County

Washte
naw

County




Wayne
County
Reno,
Sparks Standard may be
,and processed with court
Incline runner . Auto (Data Only)
Washo |[Village - on hold until further
NV |e Courts |Criminal 1/28/2022 *Longterm* |TBD notice.
Count
County |y
Search [Search Utilizing Court Runner +
SC |es es Criminal 4/27/2021 *Longterm* |TBD Other Automated Ability
Standard may be
Knox processed with court
Count runner . Auto (Data Only)
y - on hold until further
TN [Knox |[Court [Criminal 12/6/2021 *Longterm* |TBD notice.
Hopki Standard may be
ns processed with court
Distric runner . Auto (Data Only)
Hopkin |t - on hold until further
X |s Court |[Criminal 4/21/2021 *Longterm* |TBD notice.
Lubbo Standard may be
ck processed with court
Distric runner . Auto (Data Only)
Lubboc |t - on hold until further
™ |k Court |Criminal 10/19/2021 *Longterm* |TBD notice.
Van Standard may be
Zandt processed with court
Count runner . Auto (Data Only)
Van y - on hold until further
TX |[Zandt [Court [Criminal 4/8/2021 *Longterm* |TBD notice.
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Standard may be
processed with court
runner . Auto (Data Only)
Distri - on hold until further
TX |Hale |ct Criminal 09/20/2023 *Longterm®* |TBD notice.
Standard may be
processed with court
Distric *Possible runner . Auto (Data Only)
Caldwe |t/Cou Long-Term - on hold until further
™ |l nty Criminal 12/06/2023 Outage* TBD notice.
Standard may be
processed with court
*Possible runner . Auto (Data Only)
Jefferso |Count Long-Term - on hold until further
X |n y Criminal 02/08/2024 Outage* TBD notice.
Fairfax Utilizing Court Runner +
VA |Fairfax |Circuit |Criminal 8/30/2022 *Longterm* |TBD Other Automated Ability
Statewi
des + |Fairfax Utilizing Court Runner +
VA |Fairfax |Circuit |Criminal 8/30/2022 *Longterm* |TBD Other Automated Ability

Outage Date Processing Status

Public Memo

15 Counties - Crimi
Please see list in nal/C Automation
KS |this email. District ivil [10/11/2023 Down/Ransomeware |TBD
Crimi
nal/s
tate
Rl |All Counties Statewide |wide [03/18/2024 Under Investigation. TBD
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Per clerk, they are
aware of the issues

and working on

Crimi Automation Down/Site resolution. No ETA at
TN |Rutherford County nal |03/07/2024 Down TBD this time.

Crimi Automation
IL [McHenry Circuit nal |03/19/2024 Down/Account Issue |TBD

Circuit/Co |State
FL [Statewide unty wide |03/19/2024 Under Investigation. TBD

Circuit/Dis |State
VA |Statewide trict wide |03/19/2024 Under Investigation. TBD

Circuit/Dis |State
MI |Statewide trict wide |03/19/2024 Under Investigation. TBD

Crimi 03/19/20
i nal |03/18/2024 Processing Backlog. 24 _

03/20/20

Crimi
_W 03/19/2024 |Processing Backiog. o4 |

03/18/20

State
All Counties 03/18/2024  |Processing Backlog. 24 _

All Other Automation Restored - |03/17/20
m Counties 03/11/2024  |Processing Backlog 24 _
Automation Processing
CA [Orange Superior [nal |03/18/2024 Slowly/Site Error TBD
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NS Sex Automation
oP Offe Down/Agencies will
W |SOR SOR nder (03/20/2024 resolve quickly. TBD Alaska
Key
e Orange: Processing Backlog.
e Yellow: Processing Slowly.
e Peach: National Sex Offender Registry
e White: Currently Offline.
e Blue: Long-Term Outage

Update 3/20/2024 from Omni Data Retrieval:

Kansas County Availability & Expected Delays
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Good afternoon,

As previously communicated, Kansas experienced a cyber-attack in October of last year which

has halted access to public records.

Recently, court staff in the following counties have indicated public record backlogs due to the
cyber-attack have been resolved. At this time, OMNI will begin to expeditiously process any

searches requested or pending in these areas.

Allen Franklin Marshall Rooks
Anderson Geary McPherson Rush
Barber Graham Meade Russell
Brown Grant Miami Saline
Bourbon Gray Mitchell Scott
Chase Greeley Montgomery Seward
Chautauqua Greenwood Morris Sheridan
Cherokee Gove Morton Sherman
Cheyenne Hamilton Nemaha Smith

Clark Harper Ness Stafford



Clay

Cloud

Coffey

Comanche

Cowley

Crawford

Decatur

Dickinson

Doniphan

Edwards

Elk

Ellis

Ford

All remaining jurisdictions will remain on hold until court staff confirm the predominately

used index records are no longer impacted by the delays caused by Octobers cyber-attack.

T kredifi

Harvey

Haskell

Hodgeman

Jewell

Kingman

Kiowa

Labette

Lane

Lincoln

Linn

Logan

Lyon

Marion

Neosho

Norton

Osage

Osborne

Ottawa

Pawnee

Phillips

Pottawatomie

Pratt

Rawlins

Republic

Rice

Riley

Stanton

Stevens

Sumner

Thomas

Trego

Wabaunsee

Wallace

Washington

Wichita

Wilson

Woodson
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If requested, we will execute searches at the court source as it’s currently available. If this
alternative search process is of interest, please contact our Client Services Department to

advise.

Omni will continue to closely monitor court record availability and provide additional updates

as they become available.

If you should have any questions, please contact our Client Services Department. We are

available to assist you Monday through Friday from 8 a.m. to 5 p.m. CT.

Thank you,

Omni Data Retrieval
Phone: 952.985.8600
Email: service@omnidataretrieval.com

Update 11/6/2023

All Counties, MA - We discovered that the court’s public access is unavailable. Please

expect delays while we work with the clerks to determine a solution.

Lake, IL - We were notified that the Lake County online index was migrated to a new
system. We are conducting conventional research, but please expect delays while we

update our automated engine.

Michigan Clean Slate Law: Due to Michigan's new Clean Slate Law that went into effect
on 4/11/2023, several courts across the state have removed public access to their
criminal indexes or significantly reduced the available years to search. Please expect
extensive delays while we work with the courts to gain access back to complete case
histories and understand their timeline for updates to their criminal indexes. This is a
very fluid situation, and we will continue to provide additional updates as they are made

available.
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Update 10/9/2023

Various Counties, WV: On 10/6/2023 we were notified that the Circuit Court PATs were
offline in many West Virginia counties (excluding Barbour County, Cabell County, Kanawha
County, Monongalia County, and Preston County). As of 10/10/2023 the PATs are back

online. Please bear with us as we work through the accumulated searches.

Union, LA: On 10/6/2023 we were notified that the court's online has been updated

requiring changes to be made to our automated agent. Please expect delays.

All Counties, NJ: As of 10/9/2023 we were experiencing difficulty accessing the court's
online index. On 10/10/2023 the issue has been resolved. Please bear with us as we work

through the accumulated searches.

Michigan Clean Slate Law: Due to Michigan's new Clean Slate Law that went into effect
on 4/11/2023, several courts across the state have removed public access to their
criminal indexes or significantly reduced the available years to search. Please expect
extensive delays while we work with the courts to gain access back to complete case
histories and understand their timeline for updates to their criminal indexes. This is a
very fluid situation, and we will continue to provide additional updates as they are

made available.

e 6/16/2023: Our teams continue working diligently to confirm information
from all MI counties and courts. Please visit our new MI delays page for
details on each MI county, including the status of each court and accessibility
to criminal indexes, by clicking the following link: Michigan Court Delays.
Additional updates will be provided on our delay page as they are available.
Updates made within the last 72 hours will be highlighted. Please let us know
if you want to proceed with an extended scope search in counties that are

currently limited to 7 years or less.


https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VVVKMF4mNtPzF5wpj28ykt3W2K0rfL54tgwkN6pj1X43qgyTW7lCdLW6lZ3mCW86pMm27M-5Z_VVkBk75HDKk-W9b071r6CDvnhW2RZwZG1_2rYVW1-5cF08VrkL5W8M9GzF5y3t6hW2_t9PV8slxX7W3NlGs581kx8BW6wld2K3BnmwvW3R4JRt6JnVf7W6RN3mv5fJZtxVHRNGX2H7B4xW1x1qv25kBLD3VfhQDc9bvZ4SMxmf6nRP3sMN3041TGYFLYGW1ylc7v1PPtVCW5g79yp31cGy3W2tXyWG88tYK2W8KpWLN1XhZbgW17r4Xd3szz84W82nc8t4p1nhtW69MfrW6RxnrDN18nnyHQPMH3f6b01BY04
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Update 09/19/2023

COUNTY F/M DISTRICT CIRCUIT Synaptec Coverage

ALCONA CLERK ONLY Clerk Only None.

ALGER CLERK ONLY 2008 - Present None.

Hit/Clear - Records Process w/ Court

ALLEGAN 10+ 20+ Runner
SEARCHER/CLERK

ALPENA SEARCHER/CLERK ASSISTANCE | ASSISTANCE None.

ANTRIM 2017 - Present 20+ Full extraction.

ARENAC CLERK ONLY 20 + None.

BARAGA 10 + 20+ None.

Hit/Clear - Records Process w/ Court

BARRY (T) 10+ 20+ Runner

BAY 2017- present only 5/8/23 20 + None.

BENZIE CLERK ONLY CLERK ONLY None.
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SEARCHES AVAIL AS OF

BERRIEN 5/15/23 10 Only None.
BRANCH CLEARS ONLY AT THIS TIME 20 + None.
CALHOUN 10+ 20 + None.
Hit/Clear - Records Process w/ Court
CASS 10+ 20+ Runner
CHARLEVOIX CLERK ONLY CLERK ONLY None.
CHEBOYGAN 2017 - Present 20+ None.
CHIPPEWA CLERK ONLY 20+ None.
CLARE 2017-Present 20 + None.
Hit/Clear - Records Process w/ Court
CLINTON 10 + 20+ Runner
CRAWFORD CLERK ONLY 20 + None.
Clerk Only - SEARCHES AVAIL
DELTA AS OF 5/15/23 CLERK ONLY None.
DICKINSON CLERK ONLY 20 + None.
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EATON 10 + 20 + None.

Hit/Clear - Records Process w/ Court
EMMET 10 + 20 + Runner
GENESEE/City of Flint
only 10 + 20 + Full extraction.
GLADWIN 2017-Present 20 + None.
GOGEBIC 10 + 20 + None.
GRAND TRAVERSE 2017 - Present 20 + Full extraction.

Hit/Clear - Records Process w/ Court
GRATIOT 10+ 20 + Runner

Hit/Clear - Records Process w/ Court
HILLSDALE 10+ 20 + Runner
HOUGHTON 10 + 20 + None.
HURON CLERK ONLY CLERK ONLY None.

Hit/Clear - Records Process w/ Court
INGHAM/55th DIST 10+ 20 + Runner
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Hit/Clear - Records Process w/ Court

IONIA 10+ 20 + Runner
10SCO CLERK ONLY 20 + None.

Hit/Clear - Records Process w/ Court
IRON 10+ 20 + Runner

Hit/Clear - Records Process w/ Court
ISABELLA 10+ 20 + Runner

Hit/Clear - Records Process w/ Court
JACKSON 10 + 20 + Runner

SEARCHER/CLERK

KALAMAZOO SEARCHER/CLERK ASSISTANCE | ASSISTANCE None.
KALKASKA CLERK ONLY CLERK ONLY None.
KENT/61ST DIST 10 + 2017 - Present None.
KEWEENAW CLERK ONLY CLERK ONLY None.
LAKE (T) CLERK ONLY CLERK ONLY None.
LAPEER 10 + 20 + None.
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LEELANAU 2017 - Present 20 + Full extraction.
LENAWEE 10+ 20 + None.
LIVINGSTON 10+ 20 + None.
LUCE Clerk Only 7 yrs only CLERK ONLY None.
MACKINAC CLERK ONLY CLERK ONLY None.
MACOMB/41-B dist 10+ 20 + None.
MANISTEE CLERK ONLY CLERK ONLY - 20 + None.
Hit/Clear - Records Process w/ Court
MARQUETTE 7 YEARS 7 YEARS Runner
Hit/Clear - Records Process w/ Court
MASON 10 + 20+ Runner
MECOSTA CLERK ONLY 20+ None.
MENOMINEE CLERK ONLY 20 + None.
MIDLAND 10 + 20 + None.
MISSAUKEE CLERK ONLY CLERK ONLY 20 + None.
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Hit/Clear - Records Process w/ Court

MONROE 10 + 20+ Runner
MONTCALM 10+ 20+ None.
MONTMORENCY 10+ 20 + None.

Hit/Clear - Records Process w/ Court
MUSKEGON 10 + 20+ Runner
NEWAYGO 10 - CLERK ONLY 20 + CLERK ONLY None.
OAKLAND/48th dist 10+ 20 + None.

Hit/Clear - Records Process w/ Court
OCEANA 10 + 20 + Runner
OGEMAW Clerk Only - 10 year 20 + None.
ONTONAGON CLERK ONLY CLERK ONLY None.
OSCEOLA Clerk Only 10 20 + None.

CLERK ONLY - VERY

OSCODA CLERK ONLY SLOW None.
OTSEGO 10+ 20+ None.
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OTTAWA 2014 - Present 2007 - Present None.
PRESQUE ISLE 2017 - Present 20 + None.
ROSCOMMON CLERK ONLY 20 + None.

Hit/Clear - Records Process w/ Court
SAGINAW 2016 - Present 2016 - Present Runner
SANILAC 10 + 20 + None.
SCHOOLCRAFT CLERK ONLY 2008-Present Full extraction.
SHIAWASSEE 10+ 20 + None.

Hit/Clear - Records Process w/ Court
ST. CLAIR 10 + 20 + Runner
ST. JOSEPH 2017-Present 2017 - Present None.
TUSCOLA 10+ 20 + None.

Hit/Clear - Records Process w/ Court
VAN BUREN 10+ 20 + Runner

Hit/Clear - Records Process w/ Court
WASHTENAW/15th dist |10 + 20 + Runner
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Hit/Clear - Records Process w/ Court

WAYNE/36th dist 10 + 20 + Runner

WEXFORD CLERK ONLY 20 + None.

Listed below are the most recent changes in court statuses for the week of August 7,
2023. For a complete list of all Domestic and International delays, check out the

interactive map on InformData Connect for real-time information.

Various Counties, TX: As of 7/24/2023, our team flagged inconsistencies with the Liberty,
Young, and Ochiltree Counties online indexes. We have since switched these counties to
conventional research, so please expect delays while our teams work through

accumulated searches.

Michigan Clean Slate Law: Due to Michigan's new Clean Slate Law that went into effect
on 4/11/2023, several courts across the state have removed public access to their
criminal indexes or significantly reduced the available years to search. Please expect
extensive delays while we work with the courts to gain access back to complete case
histories and understand their timeline for updates to their criminal indexes. This is a
very fluid situation, and we will continue to provide additional updates as they are made

available.
6/16/2023 Updates:

6/16/2023: Our teams continue working diligently to confirm information from all Mi

counties and courts. Please visit our new MI delays page for details on each MI county,



https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VVwZcQ80CGk6Vz-h8S3MhgNhVZjc4S4_BDDhN1k24Yk3q3nJV1-WJV7CgGWWW7ZqHqq6K4PZRW8k8RgB6x_2zQW6kNgyr5CkktBW7zwZxX80GbFrW1R5Wyr6PvY_6Vj8fJy6_kQGwW5Tz2s73LtdCpW46gt0x11m2kdW2Cy6m66001hdVTFZXp2S_hgNW3l8rNH6Z83r_W5PLRk399P6b9W7kmHLh2mzRvfVsn49G2hn5S5W5PxBk-75p3htW8__qBf4d_YsDVYWH4J47RJ8JW3Jl9rB6cY2X0W4TCp3r3WGM6VVmF2dk7GRcHhW5DLjKD2ncV-6W7MhBjB3TTW43W3g_YF46QFcScW5XLSKv8DKYB63qp41
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including the status of each court and accessibility to criminal indexes, by clicking the
following link: Michigan Court Delays. Additional updates will be provided on our delay
page as they are available. Updates made within the last 72hrs will be highlighted. Please
let us know if you want to proceed with counties that currently have a strict 7-year

scope.

Kings, CA: The court has implemented a new fee for criminal orders. Effective

immediately the pass-through fee for Kings County will be $2.95 per name searched.

Kansas: As of 6/1/2023, the court’'s website is experiencing stability issues causing a delay
in our automated agent. Please expect increased TAT as we work through the connectivity

challenges.

Richmond, GA: As of 5/22/2023, the court's Public Access Terminals are currently offline
due to a security breach with the court's network and we are temporarily unable to

complete orders with potential hits as case details must be confirmed using the PAT.
e 6/9/2023: there are no new updates at this time.

Fulton, GA: As of 5/18/23, the court's website is experiencing stability issues causing a
delay in our automated agent. Please expect increased TAT as we work through the

connectivity challenges.

e 6/6/23: we have implemented additional conventional research processes to

help improve the TAT for delayed searches.

Maryland: As of 5/10/2023, the court's website had undergone changes that required us

to halt our automated agent.

e 6/9/23: the agent has been updated so please expect minor delays as work

through the accumulated orders on an oldest-to-newest basis.
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Tarrant, TX: As of 5/11/2023, the court's website has undergone changes that required us
to halt our automated agent. Once the agent has been updated, we will resume using
automation to complete searches. In the meantime, we are temporarily unable to

conduct searches.

e 6/9/2023: due to issues with the court website, we are currently only able to

process clear results.

Michigan Clean Slate Law: Due to Michigan's new Clean Slate Law that went into effect
on 4/11/2023, several courts across the state have removed public access to their
criminal indexes or significantly reduced the available years to search. Please expect
extensive delays while we work with the courts to gain access back to complete case
histories and understand their timeline for updates to their criminal indexes. This is a
very fluid situation, and we will continue to provide additional updates as they are made

available.

e 6/9/2023: Our teams continue working diligently to confirm information from all
MI counties and courts. Please visit our new MI delays page for details on each MI
county, including the status of each court and accessibility to criminal indexes,
by clicking the following link:
https://www.informdata.com/michigan-court-delays. Additional updates will be
provided on our delay page as they are available. Updates made within the last
72hrs will be highlighted. Please let us know if you want to proceed with

counties that currently have a strict 7-year scope.

Baldwin, GA: As of 3/31/2023, clerks advised that case details earlier than 2010 are not
currently scanned on the public access terminal. Please expect extended delays as clerks

are actively scanning and pulling files on cases before 2010.

e 6/9/2023: there are no new updates at this time.


https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VVwZcQ80CGk6Vz-h8S3MhgNhVZjc4S4_BDDhN1k24Yk3q3nJV1-WJV7Cg_5qW7SSJdq30WKLzW4b2KsT5P8fmbN5LHtnmDG66bN7YlDxRBhzSzW2342xt16jwXYVGzxbw5cKpdhW10QgT68x4MH-W9hFZqQ1TKsDSW3CYSbd50CL4_W6FQ9Tr4QVJyYW3wyk4n7y8j_sN35tfN-P8_JcW3Fcq6_3zB8JPW6qRxNc8Q08tYN1qk2vzHYHLnW5n7vS54txs_VW7wRCph4x74W7N8Lrs0ZsbTKqW8RlVYZ5K7BhWW3xg4Yw4dSj36N405SG069kK7W3l3Y283MP-13W1l-_Kq6fbXRVW1jm37T8BPl-t3mjD1
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Parker, TX: As of 3/13/2023, the online index is offline, and clerks cannot provide an ETA
for when the site will be functioning. Please expect delays as we cannot complete civil
and criminal orders at this time. As of 4/25/2023: the online index remains offline.
However, clerks are assisting, and we can complete orders. Please expect extended

delays as clerks manually process orders from oldest to newest.
e 6/9/2023: there are no new updates at this time.

Hall, GA: The courts are changing to a new system on their Public Access Terminals. At
this time, we have yet to receive a timeline from the courts on when the transition will
be complete. We will be sure to provide further updates as they are made available. As of

3/3/2023: the PAT is fully functional.

e 6/9/2023: please expect delays as we continue to process orders with possible

records from oldest to newest.

Nevada: As of 8/8/2022, Lander, Mineral, and Pershing courts are engaged in a long-term
digitization project to scan documents for all records before 2019. Clerks are unable to
retrieve documents from the scanning project. Due to this, any possible records located
before 2019 that have yet to be scanned will remain on hold until they are digitized.

Please expect extensive delays on any orders having possible cases before 2019.

e 6/6/2023: there are no new updates at this time.

1/202 date
COUNTY F/M DISTRICT CIRCUIT Synaptec Coverage
*ST. JOSEPH NO SEARCHES NO SEARCHES None.
*WEXFORD 7 YEARS AS OF 5/15/23 7 YEARS None.
SEARCHES AVAIL AS OF SEARCHES AVAIL AS OF
ALCONA 5/15/23 5/15/23 None.
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SEARCHES AVAIL AS OF

ALGER 5/15/23 NO SEARCHES None.
SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
ALLEGAN ASSISTANCE ASSISTANCE Court Runner
SEARCHER/CLERK SEARCHER/CLERK
ALPENA ASSISTANCE ASSISTANCE None.
SEARCH AVAIL AS OF
ANTRIM 6 YEARS ONLY 5/18/23 Full extraction.
SEARCHES AVAIL AS OF
ARENAC 5/15/23 CLERK ONLY None.
BARAGA 7 YEARS 7 YEARS None.
Hit/Clear - Records Process w/
BARRY (T) 7 YEARS 7 YEARS Court Runner
BAY 2017- present only 5/8/23  |2017 -present only 5/8/23 |None.
BENZIE CLERK ONLY CLERK ONLY None.
SEARCHES AVAIL AS OF SEARCHES AVAIL AS OF
BERRIEN 5/15/23 5/15/23 None.
BRANCH CLEARS ONLY AT THIS TIME |7 YEARS None.
SEARCHER/CLERK SEARCHER/CLERK
CALHOUN ASSISTANCE ASSISTANCE None.
Hit/Clear - Records Process w/
CASS 7 YEARS 7 YEARS Court Runner
CHARLEVOIX CLERK ONLY CLERK ONLY None.
CHEBOYGAN 6 YEARS ONLY 7 YEARS None.
CHIPPEWA CLERK ONLY CLERK ONLY None.
CLARE 7 YEARS 7 YEARS None.
Hit/Clear - Records Process w/
CLINTON 6 yrs only 7 YEARS Court Runner
CRAWFORD 7 YEARS 7 YEARS None.
SEARCHES AVAIL AS OF
DELTA 5/15/23 CLERK ONLY None.
DICKINSON CLERK ONLY CLERK ONLY None.
SEARCHER/CLERK SEARCHER/CLERK
EATON ASSISTANCE ASSISTANCE None.
Hit/Clear - Records Process w/
EMMET 7 YEARS 7 YEARS Court Runner
GENESEE/City of Flint
only 7 YEARS 7 YEARS Full extraction.
GLADWIN 7 YEARS 7 YEARS None.
GOGEBIC 7 YEARS 7 YEARS None.
SEARCH AVAIL AS OF
GRAND TRAVERSE 6 YEARS ONLY 5/18/23 Full extraction.
SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
GRATIOT ASSISTANCE ASSISTANCE Court Runner
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Hit/Clear - Records Process w/

HILLSDALE 7 YEARS 7 YEARS Court Runner
HOUGHTON 7 YEARS 7 YEARS None.
HURON CLERK ONLY CLERK ONLY None.
SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
INGHAM/55th DIST ASSISTANCE ASSISTANCE Court Runner
Hit/Clear - Records Process w/
IONIA 7 YEARS 7 YEARS Court Runner
SEARCHES AVAIL AS OF
10SCO 5/15/23 7 YEARS None.
Hit/Clear - Records Process w/
IRON 7 YEARS 7 YEARS Court Runner
SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
ISABELLA ASSISTANCE ASSISTANCE Court Runner
Hit/Clear - Records Process w/
JACKSON 7 YEARS 7 YEARS Court Runner
SEARCHER/CLERK SEARCHER/CLERK
KALAMAZOO ASSISTANCE ASSISTANCE None.
SEARCHES AVAIL AS OF
KALKASKA 5/15/23 CLERK ONLY None.
KENT/61ST DIST CLERK ONLY 5 YEARS ONLY None.
KEWEENAW CLERK ONLY CLERK ONLY None.
LAKE (T) 7 YEARS CLERK ONLY None.
SEARCHER/CLERK SEARCHER/CLERK
LAPEER ASSISTANCE ASSISTANCE None.
SEARCH AVAIL AS OF
LEELANAU 6 YEARS ONLY 5/18/23 Full extraction.
SEARCHER/CLERK SEARCHER/CLERK
LENAWEE ASSISTANCE ASSISTANCE None.
SEARCHER/CLERK SEARCHER/CLERK
LIVINGSTON ASSISTANCE ASSISTANCE None.
LUCE 7 yrs only - clerk 5/9/23 CLERK ONLY None.
MACKINAC CLERK ONLY CLERK ONLY None.
SEARCHER/CLERK clerk only - 25 per day - 2
MACOMB/41-B dist ASSISTANCE more weeks None.
SEARCHES AVAIL AS OF
MANISTEE 5/02/23 CLERK ONLY None.
Hit/Clear - Records Process w/
MARQUETTE 7 YEARS 7 YEARS Court Runner
Hit/Clear - Records Process w/
MASON 7 YEARS 7 YEARS Court Runner
MECOSTA CLERK ONLY CLERK ONLY None.
MENOMINEE CLERK ONLY 7 YEARS None.
MIDLAND 7 YEARS 7 YEARS None.
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MISSAUKEE CLERK ONLY CLERK ONLY None.
SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
MONROE ASSISTANCE ASSISTANCE Court Runner
MONTCALM 7 YEARS 7 YEARS None.
MONTMORENCY CLERK ONLY CLERK ONLY None.
SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
MUSKEGON ASSISTANCE ASSISTANCE Court Runner
NEWAYGO CLERK ONLY CLERK ONLY None.
SEARCHER/CLERK
OAKLAND/48th dist 7 YEARS ASSISTANCE None.
Hit/Clear - Records Process w/
OCEANA CLERK ONLY CLERK ONLY Court Runner
SEARCHES AVAIL AS OF
OGEMAW 5/15/23 CLERK ONLY None.
ONTONAGON CLERK ONLY CLERK ONLY None.
SEARCHES AVAIL AS OF
OSCEOLA 5/15/23 CLERK ONLY None.
SEARCHES AVAIL AS OF
OSCODA 5/15/23 CLERK ONLY - VERY SLOW [None.
OTSEGO 7 YEARS ONLY CLERK ONLY None.
SEARCHER/CLERK SEARCHER/CLERK
OTTAWA ASSISTANCE ASSISTANCE None.
PRESQUE ISLE 6 YEARS ONLY 7 YEARS None.
ROSCOMMON CLERK ONLY CLERK ONLY None.
SEARCHER/CLERK Hit/Clear - Records Process w/
SAGINAW 2 YRS ONLY CLOSED CASES ASSISTANCE Court Runner
SANILAC 7 YEARS 7 YEARS None.
SEARCHES AVAIL AS OF
SCHOOLCRAFT 5/02/23 CLERK ONLY Full extraction.
SHIAWASSEE 7 YEARS 7 YEARS None.
SEARCHES AVAIL AS OF SEARCHES AVAIL AS OF  |Hit/Clear - Records Process w/
ST. CLAIR 5/31/23 5/15/23 Court Runner
TUSCOLA 7 YEARS 7 YEARS None.
SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
VAN BUREN ASSISTANCE ASSISTANCE Court Runner
WASHTENAW/15th SEARCHER/CLERK SEARCHER/CLERK Hit/Clear - Records Process w/
dist ASSISTANCE ASSISTANCE Court Runner
SEARCHER/CLERK Hit/Clear - Records Process w/
WAYNE/36th dist 7 YEARS - CLERK ASSISTED | ASSISTANCE Court Runner
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Listed below are the most recent changes in court statuses for the week of May 8,

2023.

Maryland: As of 5/10/2023 the court's website has undergone changes that required us
to halt our automated agent. Once the agent has been updated, we will resume the use
of automation to complete searches. In the meantime, we are proceeding to work
through the backlogged orders using conventional methods. Please be aware that

orders are being handled on an oldest-to-newest basis.

Tarrant, TX: As of 5/11/2023, the court's website has undergone changes that required
us to halt our automated agent. Once the agent has been updated, we will resume the
use of automation to complete searches. In the meantime, we are temporarily unable to

complete searches.

Mitchell, GA: As of 5/9/2023, the county is closing for two weeks starting on 5/15/2023
to move the clerk's office to a new location and we expect access to be restored by

5/29/2023.

Davidson, TN: As of 5/3/2023, the online index is offline, and we are unable to
complete searches at this time. Court clerks have been unable to provide an ETA for

when the system will be back online.

e 5/9/2023: The online index is back up and we are processing orders from

oldest to newest.

Dougherty, GA: As of 5/1/2023, the online index is offline, and clerks are unable to
provide an ETA for when the site will be functioning. Please expect delays as we are

unable to complete civil and criminal orders at this time.
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e 5/5/2023: The online index is back up and we are processing orders from

oldest to newest.

Michigan Clean Slate Law: Due to Michigan's new Clean Slate Law that went into
effect on 4/11/2023, several courts across the state have removed public access to their
criminal indexes or greatly reduced the available years to search. Please expect
extensive delays while we work with the courts to gain access back to full case histories
and understand their timeline for updates to their criminal indexes. This is a very fluid

situation and we will continue to provide additional updates as they are made available.

e 5/9/2023: Our teams are continuing to work diligently to confirm information
from all Ml counties and courts. Please visit our new M| delays page for details
on each MI county, including the status of each court and accessibility to
criminal indexes, by clicking the following link:
https://www.informdata.com/michigan-court-delays. Additional updates will be
provided within our delay page as they are made available. Updates made

within the last 72hrs will be highlighted.

Baldwin, GA: As of 3/31/2023, clerks advised case details earlier than 2010 are not
currently scanned on the public access terminal. Please expect extended delays as

clerks are actively scanning and pulling files on cases before 2010.
e 5/12/2023: there are no new updates at this time.

Parker, TX: As of 3/13/2023, the online index is offline, and clerks are unable to provide
an ETA for when the site will be functioning. Please expect delays as we are unable to
complete civil and criminal orders at this time. As of 4/25/2023: the online index remains

offline, however, clerks are providing assistance and we are able to complete orders.


https://www.informdata.com/e3t/Ctc/OP+113/cK7fq04/VVGsHs7CGmg1W8MSQnJ7zlfTcW4HyYrL4-tCVhN1HNy-93q3nJV1-WJV7Cg-gbW3cvCBq4rXjtWW5zpwpJ7LrXH-W5fxFrX8KvnlfW83njzJ6mhTFtW8J3-7N88vJNsVK4gm91tLgQ6W8gNGDT7BwCq7W63Dk3249gLzyN5Ggxmy1N63hW6CwTmq7VYJvFW3FLVBS1vP0wDW1n5Zn03DY3tBW100Y7l23B_N2W5GbCwS3G1xrqW18285R8zxrVsVyZR2H6_tmR5W8q4ZtB5hjG6BW817Q3y3nJs9MW5M1r4s432LdvW3_gtfl4mg59NW72k2YK1Z3GkhW7l-rwF4pS9DjW2W8G293PSHtGMCSf5mV3Yzy32Pk1
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Please expect extended delays as clerks manually process orders from oldest to

newest.
e 5/12/2023: there are no new updates at this time.

Nueces, TX: As of 3/8/2023, the Public Index is unavailable and we are unable to
complete criminal and civil orders at this time. We will provide updates as they are made
available. As of 4/14/2023, the public index is available and we are currently going
through testing and QA procedures. Please continue to expect delays while we
complete our testing of the new source. As of 4/25/2023: the new source is fully

functional and available.

e 5/9/2023: Our automated agent is back online and up to date with current
volume. Please expects minor delays as we complete outlier orders via

conventional research.

South Carolina: The state is conducting weekly security updates to the Public Index.
Please expect increased TAT as we work through the connectivity challenges during this

process.
e 5/12/2023: there are no new updates at this time.

Jefferson, TX: Beginning 3/3/2023, the court is moving all records from the online
system to Odyssey. Please expect extended delays as we are unable to process
criminal and civil orders during this time. On 4/7/2023, the online index remains offline,
however, clerks are providing assistance and we are able to complete orders. Please

expect extended delays as clerks manually process orders from oldest to newest.
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e 5/9/2023: while the online index remains offline, we have been able to maintain
incoming conventional research volume and are not currently experiencing

delays.

Hall, GA: The courts are currently in the process of changing to a new system on their
Public Access Terminals. At this time, we have not received a timeline from the courts
on when the transition will be complete. Please expect extended delays on all orders
with possible hits. We will provide further updates as they are made available. As of
3/3/2023: the PAT is fully functional. Please expect extended delays as we process

orders from oldest to newest.

e 5/9/2023: please expect delays as we continue to process orders with possible

records from oldest to newest.

Nevada: As of 8/8/2022, Lander, Mineral and Pershing courts are engaged in a
long-term digitization project to scan documents for all records prior to 2019. Clerks are
unable to retrieve documents from the scanning project. Due to this, any possible
records located before 2019 that have not been scanned will remain on hold until they
are digitized. Please expect extensive delays on any orders having possible cases prior

to 2019.

The Michigan State Court Administrative Office has distributed letters to all
courts notifying the Clean Slate Project must be completed asap and should
not take weeks or months. The clerks/courts are expected to conduct
searches during this process as well. We may see a delay with records, but
clears should start returning much quicker. There are still a handful of
courts that are not conducting searches, but we are hopeful to see them
move in the right direction in the near future!
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